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KNOX KEY BOX & ACCESSORIES 

ORDER GUIDE 

 
1) To place an on-line order, go to: www.knoxbox.com 

 
2) Click “Buy” (upper right-hand corner of screen). 

 

3) To Order: Please select your location on the drop down menu “Missouri”. 

 

4) Please type in the Fire Department Name field: “O’Fallon FPD” then click “Search” 

then click “Select”. 

 

5) Click “Categories” drop down menu and select “Commercial KnoxBoxes”. 

 

6) Click “View” for KnoxBox 3200. 

 

7) Select color (aluminum, black or dark bronze), mount type (recessed or surface 

mount), and tamper switch type (none). 

  

8) Click “Add to Cart” and proceed to payment screen to complete your order. 

 
If you have any problems or questions regarding which Knox key box or accessory to order 

for your building/location, please call our office between 7:30 a.m. and 4:30 p.m. Monday 

through Friday at (636) 240-5312. Thank you. 

 

Knox Company Customer Service Number (800) 566-9269 

 

BOARD OF DIRECTORS 
William Laughlin 

Matthew Simmons 

Matthew Gober 

                        FIRE CHIEF 
Thomas Vineyard 

http://www.knoxbox.com/

